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AHAJUTUYECK UM OTUET O [TPOBEJIEH UK HE3ABUCUM O OLIEHKH
KAYECTBA YCJIOBUI OCYIIECTBJIEHUSA IEATEJIBHOCTU OPT AHU3AIIMSIMUA
KVJIbTYPbI MYHUILIUIIAJIGHOTO OBPA30BAHMSI TOPOJ] BOT'OPOJIULIK B 2022

rojy

OO6mas XapaKTepPHCTHKA HE3aBHCHMOM OLIEHKH KAUeCTBA YC/IOBHIl 0CYIIeCTBIEHHS
AeSITe/TLHOCTH OPTaHH3ANASMH KYJIbTYPbI My HHIHIIAILHOI0 00PAa30BAHHAS rOpo1
Boropoanuxk B 2022 roay

HesaBucuMasl oleHKa Oblia IpOBeAeHa B OTHOIIEHUH: MexnoceneHdecKas
paiionnas OubmHoTexka, baxmerheBckas CelbCKas oubmotexka, bernyeBckas
cenbckag 6ubmuoTexa, VepneBckas cenbckas OuOnmoreka, Knyesckas cenbekas
6ubmroTexa, Ky3osckas cenbckas 0ubnnoreka, JlomoBckas cenbeckas oubnuoreka,
ManeBckas ceibckas OuGnmoreka, HoBOMOKpOBCKas — celbcKas OMOJIHOTEKa,
ToBapkoBckasi moceskoas Oubnmorexa, ToBapkoBckas cejlbCKas oubIMoTEKA,
[IlaxTepckast cenbekas budmoreka.

HesaBucumasi OI[€HKAa KayecTBa YCJIOBUM OKa3aHUs YCIYyr OpraHu3aldsMH
KyJbTYphl (flasiee — He3aBUCHMAs OLIEHKA, OIEHKa) SBISETCs OJHOH W3 Gopm
06IIeCTBEHHOT0 KOHTPOJIS ¥ TIPOBOIUTCS B LENSX:

- TPeIOCTaBIEHHs IIOJyYaressiM COLHMAIbHBIX YCIyr HH(OpMALHH O
KauecTBe YCJIOBHi OKa3aHus yCIyT OpraHu3alHsIMK B CQepe KyIbTypbl;

- NOBBILICHHMS KAa4eCTBa MPEIOCTAB/ISEMBIX yCIyT OpraHM3alusMu B cdepe
KyJIBTYpBI.

HezaBucuMasi Ol€HKa MPOBOAWIACE B COOTBETCTBHH C HOPMATHBHBIMH
[PABOBBIMH AKTAMH:

- crateeii 36.1. ®enepansuoro 3akoHa ot 09.10.1992 Ne3612-1 «OcHOBBI
3akOHonarenscTBa Poccuiickoi Menepauiu 0 KyIbTYpey;

- mpukaszoM MunTpyaa Poccun ot 31.05.2018 Ne344n «O6 yTBepkKaeHUH
EQvHOro mopsijka pacdera mokasaTelled, XapaKTepH3yHOMHX OOIne KpUTEepHH
OLEHKHM KadecTBa YCJIOBHH OKa3zaHWs YCIyr OpraHM3alHsAMH B c(epe KyJIbTYpHI,
OXpaHbl 3/0pOBbA, 00pa3OBaHUs, COLHUATLHOIO 00CTyXXUBaHUS U (eaepanbHbIMHU
YVIPEKACHUSIMH MEIHKO-COLMATLHON SKCIEPTUSEIM;

- npukazoM MunkyabTypsl Poccnn ot 27.04.2018 Ne599 «O06 yTBepxkaeHHH
mokaszaTelnel, XapakTepu3yroluX O00I1e KpPUTEPUH OLEHKM KayecTBa YCIOBHH
OKa3aHHS YCJIYT OpraHu3alusMy KyJIbTypbI».

BeuIM MCIIOJIb30BaHbl HCTOYHUKH U METOJIBI c60pa HHq)O]JMaL‘[HPI 0 Ka4eCTBE
YCJTOBHﬁ OKa3aHHus yCIyr B COOTBETCTBUH C YCTAaHOBJ/ICHHBIMHU MMOKa3aTCISIMH

- ananu3 oduuransHoro caira opranusauuu (http://bogorod-mrb.ucoz.ru/),
MHQOPMAIMOHHBIX CTEHJOB, HHBIX OTKPBITBHIX HH(OPMAILMOHHBIX PECypCcoB
opranusanuii (opuuuaibHblil calt bus.gov.ru);




- aHallu3 HOPMATHBHBIX TMPABOBBIX aKTOB IO BONpOCaM [eATEIbHOCTH
OpraHu3aliK ¥ MOPSAAKY OKa3aHUs UMHU YCIYT B chepe KyJIbTyphl;

- HabmoaeHne, KOHTPOJIbHAS 3aKYIIKa, [I0CeIEeH e OPraHu3aluu;

- OIIPOC MOIy4aTeneH yCuyr.

B anketnpoBanuu npuhsau ydactue 3133 pecrionzneHTa, B Tom uncine 1712
My K9uH U 1421 KeHlMHa B CleAYIOIKUX BO3PACTHRIX KaTErOpHIX:

1o 25 ner — 1520 qen. (48,5%);

26 - 40 net — 586 uen. (18,7%);

41 - 60 net — 648 uen. (20,7%);

ctapmre 60 met — 379 gen. (12,1%).

OO6mwmit G6amn mo pe3yiabTaTaM HE3aBHCHMOW OLEHKH opraHum3anud 88 u3s
MakCHMMaJlbHO BO3MOXKHBIX 100 OamioB, oOIIHe KpHUTEpHUH OLIEHKH KadyecTBa
YCITOBHUI OKa3aHHs yC/Iyr OopraHi3anueli COCTaBUIIH CleAyIoLIHe 3HAUCHH:

- «OTKPBITOCTE ¥ AOCTYIHOCTH WH(POpPMAIMK 00 OpraHu3aluy KyJIbTyphl» —
08 u3 100 6am10B BOBMOXKHBIX,

- «KomdopTHOCTD yCoBHI npenocTaBieHus yeiayr» - 98 u3 100 6anos;

- «J1OCTYMHOCTH YCIYT A1 HHBAMUAOB» — 44 u3 100 6amnos;

- «JIoOpoKenarebHOCTh, BEKIMBOCTh PaboTHMKOB opranu3anun» — 100 u3
100 6amnos;

- «Y 10BIETBOPEHHOCTh yCI0BHAME oka3aHus ycayr» — 100 u3 100 6anios.

I1. OcHOBHBIE HEJOCTATKH B paboTe OpraHu3aliuy, BEISIBIIEHHEIE B X0/1e cOopa
¥ 0000UIeH!s WH(OPMAIUH O Ka4ECTBE YCIOBHM OKa3aHHU YCIIyT.

- HenocTaTouHBIH ypOBEHb OTKPBITOCTH H JOCTYNHOCTH HHGOpMamuu 00

OpraHM3aly KyIbTYpPHI;

- Henocrarounslii ypoBeHb KOMGOPTHOCTH YCIIOBUH MPENOCTaBIICHUS YCIIYT;

- HenocraTo4Hblil ypoBeHb JOCTYIIHOCTH YCIYT ISl HHBAJIHIOB.




1. «OTKPHITOCTH H [OCTYNHOCTH HHpOpMauuu 00 opraHH3alHH
KYJbTYpPBD»

I[Io mnoxasaremo 1 «CoorBercTBHe HH(OpPMALMU O JIEATETbHOCTH
OpraHM3allii, pa3MelIeHHOH Ha OOIIeNOCTYNHBIX HHPOpPMALIMOHHBIX pecypcax,
nepeyHio WHGOPMAIMKU U TPeOOBaHHUSM K Hel, yCTAHOBIEHHBIM HOPMAaTHBHBIMH
IIPABOBBIMU aKTaAMK».

Wadopmauust 0  JAEATENbHOCTH  OpraHM3allMi,  pasMelleHHas  Ha
MHQOPMAIIMOHHBIX CTEHJAX B IOMELIEHHH OpraHu3aluH, COOTBETCTBYET ee
COZIEPKAHMIO W MOPSIKY ((opMe), yCTaHOBICHHOMY HOPMATUBHBIMH MPaBOBbIMH
aKTaMH, pa3MellieHa B MI0JIHOM 00bEME, YTO COCTaBIACT 100 6annoB.

ObuiuaneHelii  cafiT — opraHm3alMil  HMeeT  yAOOHYI0 — HaBHTalHIO,
MH(pOPMAINs pasMELICHHAs Ha caliTe NOCTyIHA IS NO0Nb30BaTe/eH, KOINIECTBO
MepexoloB OT [JIABHOH CTpaHMIB! caiita He Oosiee IBYX, UMEETCS BEPCHS IUIS
c71aGOBHMAAIIMX, TMOWCK MO cafiTy, obOecmedeH KpYIJIOCYTOYHBIH JOCTYN K
pasMelIeHHO Ha caiite nHpopMaluun 6e3 I0MOIHUTEIbHOH PErHCTPAlMH U HHBIX
OrpaHHYEHUN.

UHbopManys o AesSTebHOCTH OpraHn3aluii, pasMelleHHas Ha OQHIHaTBHOM
caifTe opraHu3auuii, pa3MeIieHa He B ITOTHOM 00beMe, YTO COCTaBIACT 84,2 banna.
Ha caiitTe OTCYTCTBYET ClieAytoLas HHpopMaLus:

- KomMsA IUiaHa (UHAHCOBO-XO3SHCTBEHHOH IeATETLHOCTH OpraHH3alliy
KynieTypbl  (OrojkeTHas — cmeTa),  yTBEpPXKIAEHHOr0 B YCTAHOBJIEHHOM
3aKOHOATENbCTBOM Poccuiickoii Deepauuu Mopsijike, HIH OOKETHOH CMETHI
(uadopmanust 06 0ObeMe NPeI0CTaBISEMbIX YCIYT):

- wHAOPMAIHMS O BHINOJHEHHH TOCYIAapCTBEHHOrO (MYHHUHIIAIBHOIO)
3a[jaHKsl, OTYET O pe3ysIbTaTax AesTelbHOCTH YUPEKACHUS:

- IlnaH no yiaydineHuo Ka4ecTBa paboThl OpraHu3aluy.

Pacuer nokazatens 1: (100+84,2)/2= 92,1 = 92 (6anna).

[To moxkasaremo 2 «OGecrneuenue Ha OQUUMATLHOM caiiTe OpraHusallly
HamHuus U (QYHKIHOHHPOBAHMS IMCTAHIMOHHBIX CMOCOOOB OOpaTtHOW CBS3M H
B3aUMOJIEHCTBHSA C MOJIy4YaTeIs MU YCIIyI».
Ha caiite opraamsaunii uMelTCs W (QYHKIMOHUPYIOT JIMCTaHIHOHHBIE
CIIOCOOBI 0OPaTHOM CBSA3M M B3aUMOJEHCTBHUS C IOJYyYaTEIAMHU YCIIYT:
1) AGoneHTcku# HOMep TenedoHa,
2) Anpec 37eKTpOHHOI NOYTHI,
3) Texuudeckass BO3MOXKHOCTb BBIPXKEHHs TOJIy4aresieM yCIyr MHEHHS O
Ka4ecTBE YCJIIOBHH OKa3aHHs yCIyr OpraHu3aiueil (JeKTpOHHAs aHKeTa
JUTS OIpoca rpaxaaH),

4) TexHudeckoi BO3MOKHOCTH BBIPaKEHHs MOJydaTeeM yClyr MHEHHUS O
KauecTBe YCJOBHIH OKa3aHHs YCJIyr OpraHu3anueil coluaibHOi cdepsl
(HanM4YHe aHKEeTHI A/ ONpoca rpak/iaH UId FUIEPCCHIIKM Ha Hee).




Pacuer noxazatens 2: B HalUYud H (QYHKUMOHHPYIOT 4YeThIpe
JIUCTAHIIMOHHEIX CrIocoba B3auMoIeRCTBHS, 4TO cocTapiseT 100 6annos.

[lo moxkazaremwo 3 «Jlons mnonydarenel yciyr, YZAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOMHOTOW ¥ JOCTYMHOCTHIO HH(POPMALMU O AEATEIBHOCTH
OpraHu3aluy, pa3MelleHHOW Ha UWHQOpMallMOHHBIX CTEHJaX, Ha calite B
nH(GOPMANMOHHO-TeeKOMMYHUKaHoHHOH ceTH «MHTepHeT» (B % oT obmiero
Yuca ONPOIIEHHBIX MoJIydaTeseil yeiyr)».

3129 wu3 3133 omnpomieHHBIX PECIOHIEHTOB YIOBIETBOPEHBI OTKPHITOCTHIO
MOJHOTOM M JIOCTYNMHOCTBIO HMHGOpPMAUUMKW O [EATENbHOCTH  OpraHM3alldi,
pasMellleHHOH Ha wWHGOOPMANMOHHBIX CTeHAaX, 3126 4enoBeK - BbIPA3HIIH
YIOBJIETBOPEHHOCTb OTKPBITOCTBIO M JIOCTYITHOCTHIO HH(OpManvu 00 opraHu3aliy
Ha caiiTe B HHGOPMAITHOHHO-TETEKOMMYHHUKAIMOHHON ceTh «HTepHETY.

Pacuer nokasarens 3: (100 + 100)/2=100 (6ann0B).

Pacyer xputepusi «OTKphITOCTH M IOCTYNHOCTh HHpOpMammu 06
opraHusanuu Kyastypse» (K1):

ITokasarens 1 92 banna
[Tokazarens 2 100 6annos
| ITokaszarens 3 100 6annos
| Utoro mo kputeputo (K1) | (0,3*92)+(0,3*100)+(0,4*100) = 97,6 = 98 bauios

dakTHyUecKas OlLIEHKa 110 JaHHOMY KpuTepuio coctaBuia 98 6amnos u3 100
BO3MOYKHBIX.

2. «KomdopTrHOCTS YC/I0BHH NPEI0CTABICHHS YCIYD»

Jlo nokaszaremio 1 «OfecreueHue B OpraHM3allid COLMAIBHON Cchepbl
KOM(OPTHBIX YCIOBUI MPENOCTaBIEHUS YCIYT».

B opraEuzanusx peann30BaHbl CleIyolMe KOMGOpPTHBIE YCIOBHUS I
IIPENOCTaBICHUS YCIYT:

- Hanuune KoM(QOpTHOM 30HBI OTHbIXa (OXKHAaHHs) OOOPYIOBaHHOH
COOTBETCTBYIOILEH Mebeb;

- HaJMYyMe U TOHATHOCTH HABUTallUM BHYTPH OpraHU3alUU COIJ,HEUI'E;HOH
chepsr;

- HaJW4YKe ¥ JOCTYITHOCTb MUTHEBOM BOJIbI;

- HaJIM4Ke U JOCTYNHOCTh CAHUTAPHO-TUTMEHUIECKIX TIOMELICHIH;

- e)KeHeBHAs yOopKa MOMELIeH)H OpraHnu3aLluy COIUaIbHON chepbl;

-IOCTYTHOCTb 3alIMCH Ha IIOJIy4EeHHE YCIYTH: 10 TeNe(poHy, Ha OQHIHATEHOM
caliTe opraHu3auuu counanpHOM cdepsl B cetn «HHTepHEeT», NpH JHIHOM
TOCEIIEHNH Y CIeUalNCcTa OpraHu3alii COMaIbHON Chepsl.

- BO3MOKHOCTb JOeXaTh [0 OpraHW3allMd COLMAIbHOM cdepbl Ha
00IIECTBEHHOM TPaHCIIOPTE.

PacueT moxaszateis 1: B Hanuuuu Ooliee MATH KOMMOPTHBIX YCIOBHH s
npenoctasnenus yeuyr (7), uto cocrasaser 100 Ganos.




[To mnokazatemo 2 «Jlons mojyyaTejaed yCJayr, YJOBJIE€TBOPEHHBIX
koMMbODPTHOCTHIO MPEIOCTABIEHHS YCIYT OpraHu3anmeil connansHoi cdepsl (B %o
OT OOIIEro Yuc/a ONpPOMEHHbIX [oJyYaTeneit yeIyr)»

[Tpu aHanu3e rmokasaTeseil JaHHOTO KPUTEPHUS BBISBICHO CIEAYIOLICE.

KoM(opTHOCTBIO YCIOBHH MPEIOCTABICHUS YCIYyr YAOBICTBOPEHDI 97%
PECIOHACHTOB OT O0IIEro KOIWYeCTBA ONPOIICHHbIX.

Pacuer nokazarens 2: (3047/3133) * 100 = 97(6anioB).

Pacuer kputepus «KompoprrocTs yeiioBuii npexocrapiaenus yeayn (K2):

[Toxazaress | 100 6ann0B

[Toka3zatens 2 97 bannos

Hroro no kputeputo (K2) | (0, 5”‘]00)+(0 5*97) = 98,5 = 98 baoB
dakTHYeCKas OLEHKa MO JJAHHOMY KpuTepHio cocTaBuna 98 6annos u3 100

BO3MOJKHBIX.

3. «JlocTynHOCTH YCayr A HHBAJIHI0BY»

[To mokazatemo 1: «OOOpymOBaHWE TEPPUTOPHUM, [pUIIETAOLIed K
OpraHM3alMy, ¥ ee MOMEIIEHUHA ¢ Y4eTOM JOCTYIIHOCTH Jjisl HHBAIIMIOB).

O6opynoBaHye TepPUTOPHHA, NPUJIETAIOMKMX K OpraHM3aluaM, H HX
MOMEILIEHN pasHoe.

BBINOJTHAIOTCS CIEAYIONHE YCIOBUS:

- O6opy10BaHKE BXOAHBIX IPYII NaHIycaMu (MOABEMHBIMH ITATGOPMAMHU)
3MaHUH OpraHM3alMu UMeeTcss B Mexrnocenenueckas paiionnas 6ubianorexa. B
OCTaJIBbHBIX OpraHU3aIiaX OTCYTCTBYET.

He BBIOJHSIOTCS CIIEAVIONIHE YCIOBHS:

- BoifienieHHbIE CTOSHKH U1sI aBTOTPAHCIIOPTHBIX CPEICTB WHBAIHIOB;

- AJlanTHPOBAHHbIE MOPYYHH, PACIIHPEHHBIE IBEPHBIE IPOEMBI;

- CMeHHBIE Kpecia-KOJISICKH;

- CnienuaasHO 000py10BaHHBIE CAHUTAPHO-TUTHEHUYECKHE TTOMEIIEHUS.

Pacuer mokasatens l: HalW4Yde KaXKIAOr0 M3 YCJIOBUH NOCTYMHOCTH IS
WHBAIMIOB (OT OHOTO A0 YeThipeX) o 20 0asioB 3a KaX/10€ YC/I0BUE; CPEAHEE 110
BCeM opranusaunusiMm 4 danna.

20/1200*100 = 1,6 =2 (6amna).

ITo mokazaremo 2: «ObecrneyeHue B OpraHU3allUU YCJIOBUM JOCTYIIHOCTH,
IO3BOJISIONINX WHBAITUIAM MOIY4YaTh YCIYTd HapaBHe ¢ APYTHME»

JlyGnupoBaHue It HHBAJIM/IOB 10 CIIyXy U 3PEHMIO 3BYKOBOH M 3pUTENILHOM




uH(bOpMAalIMK OTCYTCTBYIOT BO BCeX OpPraHU3ANMSIX.

JlybnmupoBanue Haamuceidl, 3HAKOB M HMHOM TEKCTOBOH M rpaduyeckoin
uH(pOpMaLIUK 3HAKaMH, BBIMOJHEHHBIMH Delbe(pHO-TOYeHUHBIM WIpHUPTOM bpakins
OTCYTCTBYIOT BO BCeX OpraHU3alusiX.

Bo3MOXXHOCTE NpefocTaBleHHs] MHBAIMAAM IO CIYXY (CIyXy U 3peHHIo)
yCIyr cypaomnepeBogduka (TH(IOCYpAONEepeBOaYHKa) OTCYTCTBYET BO BCEX
OpraHu3alusx.

Wmeercst anpTepHaTUBHas BepcHsi O(QUIMATBLHOTO cailiTa OpraHu3aluu
counanbHo# chepsi B cetn «MHTEpHET» AN HHBATMAOB IO 3PEHHUIO.

[Tomoris, okaspiBaeMasi paOOTHHKaMH OpraHM3alUd COLHATbHON cdepsl,
MPOIIEAIIUMHU HeoOXoaumoe o0ydeHne (HHCTPYKTHPOBAHHUE) MO CONPOBOXIEHUIO
WHBAJIMI0B B TIOMEIIEHNUAX OpraHH3allluK COLMAIbHON cepbl ¥ Ha MpUiIeraromei
TePPUTOPUHU HE MPEIOCTABIIAETCS BO BCEX OpraHM3alusiX.

Bo3MoxHOCTh NpeAOCTaB/ICHUA YCIYTH B JHCTAHOHOHHOM PCXKHUMC HJIH Ha
JOMY HMeeTCd BO BCeX OpraHu3alHigX.

Pacuer nokasartens 2: cpeHee o BceM opranuzanusm 60 6ammos.
480/1200*100 = 40 (6an10B).

I[lo mokazatenro 3: «Jlons moiy4atened ycayr, YAOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIyr Juisi MHBATHAOB (B % OT oOmero 4mcia ONPOMIEHHBIX
rmosTyyaTesielt yCiIyr — MHBaJIHI0B )»

. B onpoce npunsiu ydactue 156 pecnonaeHToB, 13 HUX 92% peCloHIAEHTOB

YIIOBJIETBOPEHBI IOCTYIMHOCTBIO YCIIYT IJIs1 HHBAIMIOB.
Pacuer moxasatens 3: (143/156) * 100 = 92 (6anna).

Pacuer kpuTeprs «/1ocTyNHOCTD yeayr A8 HaBaauaos» (K3):

[Toxazartens 1 2 Ganna

ITokazatens 2 40 6anyioB

[Toxa3zatens 3 92 6annoB

Hroro no kputepuio (K3) | (0,3*2)+(0,4*40)+(0,3*92)= 44,2 = 44 Ganna

dakTHdeckas OLEHKA MO JaHHOMY KpHTepHio coctaBuna 44 Gamra u3 100
BO3MOJKHBIX.

4.  «/106poskenaTeIbHOCTb, BEKJIHBOCTh PA0OTHHKOB OPraHH3anHI
[To noxkazaremo 1: «Jloas mnonydaTened YCIyr, YIOBIETBOPEHHBIX
00poXKenaTeTbHOCTRIO, BEXKJIHBOCTBIO paOOTHHKOB OpraHu3alli,

obecrieunBarolMX MEePBHYHBIA KOHTAKT U MHPOPMHPOBAHME IIOJTy4aTess ycClyra
Ipd HEMOCpPENCTBEHHOM OfpamieHud B opraHusauuio (B % or obwero uncia
OIPOLIEHHBIX MOJIy4aTeseH yCIyr)».




B ompoce mnpuHsaM ydactde 3133 pECHOHAEHTOB, M3 HHX 100%
PECTIOHIIEHTOB yIOBJIETBOPEHBI n00poKenaTeIbHOCTBIO, BEXKJIUBOCTBIO
paGOTHHKOB ~ OpraHusaiuu, 0OecTeYnBarOINX MepBUYHBIH  KOHTaKT H
MH(QOPMUPOBAHHE TIOTy4aTess YCIYrH IPH HENOCPEICTBEHHOM oOpaillleHUH B

OpTraHU3aIHuIo.
Pacuer mokazarens 1: (3128/3133) * 100 = 100 (6anioB).

Ilo mnoxasaremo 2: «Jlons mosy4aTenei yCIyr, YAOBIETBOPEHHbLIX
00poXKenaTenbHOCTHIO, BEKJIUBOCTHIO paboOTHHKOB OpraHH3aluy,
00ecreunBalOIAX HEMOCPEICTBEHHOE OKa3aHHe YCIYrM Tpd OoOpalieHAd B
opraHu3anuio (B % oT 061Iero 4ucia ONpomeHHbIX [oTydarTesieH YCITYT )»

B ompoce mnpuHsim y4actde 3133 pecrnoHAEHTOB, M3 HHX 100%
PECTIOH/IEHTOB Y10BIETBOPEHBI 106posKenaTenbHOCTBIO, BEXKITUBOCTHIO
pabOTHHKOB OpraHW3aliH, 00eCTIeYHBAIOIIHNX HEMOCPEICTBEHHOE OKa3aHne yCIIyTH

npH oOpaLieHnH B OpraHu3alHIo.
Pacuer nokazatens 2: (3126/3133) * 100 = 100 (6amwioB).

ITo noxazaremo 3: «Jloms mnousydareneil yCIoyr, YIOBIETBOPEHHBIX
H00pOKENaTeNbHOCTBIO,  BEXKIMBOCTbIO ~ paOOTHHKOB  OpraHu3allid  [pH
HCIIOIb30BAHNE AMCTAHIMOHHBIX (GopM B3aumozeiicTsua (o TenedoHy, Mo
3IIEKTPOHHOM TI0YTe, C TIOMOLIBIO JEKTPOHHBIX CEPBUCOB (HOXAYH 3/IEKTPOHHOIO
obparnieHus//Kamo0/IpeyIoKe U, 3anucl Ha MOAyueHHe YCIyrd, MOJIy4eHHe
KOHCYJBTAllMH MO OKasblBaeMbIM yciayram u 1p.)) (B % OT obmero 9ucia
OIIPOILEHHBIX MOJTydaTeNeH yCiIyr)»

B ompoce mnpuHsuii ydacte 3133 pecnoHIEHTOB, H3 HHX 100%
pPECTIOHIEHTOB YIOBJIETBOPEHBI no0posKe1aTebHOCThIO, BEJKJIUBOCTBIO
paGOTHHKOB OpraHM3allMd [pH  UCIOJB30BAHHM  JAMCTaHIMOHHBIX dbopm
B3auMozeiicTus (10 TenedoHy, Mo 3MEKTPOHHOM 1104TE, C MOMOIIBIO 3JIEKTPOHHBIX
cepBHCOB (MOJIa4M SJIEKTPOHHOrO OOpalleHHs/Kano0/peUIoKeHN i, 3alUCH Ha
TIOJTy4eHHe YCIyTH, 0Ny deHre KOHCYTbTAIlMH 110 OKa3bIBaEMBIM YCIIyraM U 11p.)).

[Ipy mpoBeIEHHU ONEPATOPOM KKOHTPOJIBHOW 3aKyIKU» - TUCTAHIIMOHHBIX
dopm B3ammopelicTBUSl (MCMONB30BAaHWE CEPBUCOB CaiiTa), OOpATHBIA OTBET
MOCTYTIH.

Pacuer nokazarens 3: (3131/3133) * 100 = 100 (6an10B).

Pacuer kputepus «JdoGpoxenarebHOCTb, BEK/IHBOCTL Pa0OTHHKOB
opranusaunn» (K4):

[Tokazatens | 100 Ganmos
ITokazatesns 2 100 6ammoB
ITokasaremns 3 100 6am1oB
Hroro no kpurepuro (K4) | (0,4*100)+(0,4%100)+(0,2*100)=100 damtos

dakTHYecKas OLEHKa Mo JaHHOMY KpuTepuio coctauia 100 6amnos u3z 100
'BO3MOJKHBIX.




5.  «YA0BJIETBOPEHHOCTH YCIOBHAMH OKA3aHHS yCIyD»

ITo mokasatemo 1: «Jlons momydaresned yciayr, KOTOpbl€ TI'OTOBBI
PEKOMEH/I0BaTh OPraHu3allii0 POACTBEHHMKAM M 3HAKOMBIM (Mormm Obl ee
PeKOMEH/I0BaTh, €CIM Obl OblTa BO3MOXKHOCTH BBIOOpa opranu3anud) (B % 0T
0011ero YKca ONpOIICHHBIX NOy4aTeNnel yCiIyr)».

B ompoce npunanu ydactue 3133 pecnonaenTos, u3 Hux 100%
PECIIOHIEHTOB FOTOBBI PEKOMEHI0BAaTh OPTaHH3AIMIO POJICTBEHHHKAM U 3HAKOMBIM
(Morsu OBl ee PeKOMEH 10BaTh, eclti Ob1 OblTa BO3MOXKHOCTB BEIOOpa OpraHM3allim).

Pacuer nokazarens 1: (3130/3133) * 100 = 100%.

[To mokazartemo 2: «Jlois nosy4areiei yciyr, y10BJIeTBOPEHHBIX rpahuKom
paboThl opranusanuu (B % OT 06LIEro Yucia ONPOIIEHHbIX OTydaTeNnel yeuyr)».

B ompoce mnpunsmu ydactde 3133 pecrnonmentoB, u3 Hux 100%
PECIIOH/ICHTOB YAOBIETBOPEHHBIX TpaMKoM paboThl OpraHU3aliH.

Pacuert nokasaress 2: (3128/3133) * 100 = 100%.

[To mokazaremo 3: «/lons nomywareneit ycmyr, YIOBIETBOPEHHBIX B LIEJIOM
YCIIOBHSIMU OKa3aHWs yCJIyr B OpraHu3anuy (B % OT 0OLIero Ynciia OMpOIIeHHBIX
noJrydatesnen YCIyr)».

B ompoce mpuHsnu yuactue 3133 pecrnonmentoB, u3 Hux 100%
PECIIOHJEHTOB YIOBJIETBOPEHHBIX B IEJOM YCIOBHAMH OKa3aHHA YCIYr B
OpraHu3aLuy.

Pacyet nokasarens 3: (3129/3133) * 100 = 100%.

Pacuet kputepus 5.«Y/10BJeTBOPEHHOCTH YCJIOBHAMH OKA3aHHSA YyCJIyr»

(K5):
[Tokazarens 1 100 Gannos
ITokazatens 2 100 6annoB
IToxazarens 3 100 6annoB
Uroro no xputepuio (K5) | (0,3*100) + (0,2*100) + (0,5*100) =100 6amion

dakTryeckas Ol[eHKa 0 JaHHOMY KpuTepwio cocrasuia 100 6annos us 100
BO3MOIKHBIX.
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Tabmuna 1

WudopMaiioHHbIE MaTepHallbl, Pa3MEILEHHE KOTOPBIX ABJIACTCA HEOOXO0TUMbIM B
COOTBETCTBMH C YCTAHOBJICHHBIMH TPeOOBaHUSIMH

HaumenoBanue moxasareJis, Hanmnuue
XapakTepH3yoLIero oomue obwekTa - V,
KpUTEpHH KayecTBa OKa3aHHs OTCYTCTBHE

YCIIyT OpraHu3alisMu
KYJIETYPbI B COOTBETCTBHH C
npHKa30M MUHKYIBETYPBI
Poccun Ne 599 ot 27.04.2018

Hanmenosanue uHpopManHoHHOro 0dsexTa (k)

obnexta —0

11 gggﬁ;ﬁ;iﬁe{) 1 HaumeHOBaHHE OpraHu3aiiy KyIbTyphl — v
IOPH/IMYECKOro JIHNa
JeSTENbHOCTH
OpraHu3auiu 5 HawmenoBanne ¢pummaia (CTPYKTypHOrO v
COLUATBHOH quepfﬂs O/ Ipa3AeICHHsA) OpraHu3aliH KyJIbTYphl
pa3MeleHHoi Ha
MH(pOPMAIHOHHBIX YupeauTeIbHbIE JOKYMEHTBI
CTeHIaX B [IOMEIICHHH 3 (_K(B[IHSI yCTapa, CBUAETEILCTBO O \%
OpraHM3aIHH EPEUHIO roCy/1apCTBEHHOM PErHCTPaLuK
MHpOpMaNnH 1 CrpykTypa opranu3aunuy, GaMuinu, MMEeHa,
TpeOOBaHUAM K HEH. 4 | oTuecTra, JOIKHOCTH PYKOBOSIIETO \'%
YCTAHOBJIEHHEIM COCTaBa OpraHu3alliy KyJIbTypPbl
HOpMaTHBHEIMH 5 _
NPABOBEIMH aKTAMH 5 Pexum, rpadik paboThl OpraHu3ainm - v
KYJIbTYPBI
6 | KonrtakTHble TenedoHb! \'%
7 | Anpec 2IeKTPOHHON MOYTHI vV
CaemeHus 0 BHIaX MPeAOCTABISEMBIX
8 | ycayr, B TOM 4WHCIE NepeyeHb 0Ka3hIBaeMbIX \%
IUIATHBIX YCIYT, HeHb! (Tapudbl) Ha yCIyTH
s 9 HUudopmanus o rmiaHupyeMbIX v
! MEPOTPHSATUSX
10 | Ilnam sBakyanuu A%
basuist 100
1.2 | CootBercTBHE | 1 ITonHoe HanMeHOBaHHAE OPraHU3AIUH
HH(pOpMaLuu 0 KYJIbTYPBI b
JeSTeTbHOCTH 5 CoxkpalleHHOE HAHMEHOBAaHUE OpTraHU3aIiN v
YYpSKICHHUS KYJIBTYPBI
pasMeleHHOH Ha 3 | [TouToBBIi a/ipec OpraHi3aliy KyJabTypbl \Y
00 men0CcTy IHBIX 4 CxeMma pa3MenieHHs OpraHHu3aluy
HHGpOPMAIHOHHBIX KYJIBTYDbL, CXeéMa [poe3a ¥
pecypcax IepeaHio | & JlaTa co31aHHs OpraHu3aliy KyJIbTYPbl,
uH(bOpMALIH U y cBeleHHs 00 yupeauTene (YYpeauTe/six) v
TpeOOBaHUAM K HEH, VupemuTenbHble JOKYMEHTHI (KOIIHS yCTaBa,
YCTaROBICHHBIM CBH/ICTEJIBCTBO O TOCY1apCTBEHHOM
IIPHKA3OM 6 | PETMCTDAIHH, PEIICHAE YYPEIATENS O
Munxkynetyper Poccun CO3/IaHHHU H O Ha3HAYEHUH PYKOBOIUTEIS ¥
ot 20.02.2015 Ne 277 OpraHM3aIHK KyIbTYPBL, MOJOKEHHA O
dunHaNax U IpeICTaBUTENILCTRAX )
7 Pexxnm, rpaduk paboTel OpraHu3aiuy v

KYJTBTYPBI




e

HanmenoBanue rmoxasareris,
XapakTepu3yioLero odime

YCIIYT OpraHu3ansaMu
KYJIbTYPBI B COOTBETCTBHH C
npuKazoM MUHKYJIBTYPbI
Poccum Ne 599 ot 27.04.2018

| KPHTCPHH Ka4YeCTBa OKa3aHusd |

HaumenoBanue nndopmannonHOoTo 00bekTa (k)

Hayaume
obnekTa - V,
OTCYTCTBHE
obbvexTa — 0

KoHTtakTHbIe Tene(oHbI

AJIpec 2JIeKTPOHHOM TOYTHI

<<

10

CrpyxTypa opranu3andy, GaMHiIky, HMEHa,
0TYEeCTBA, JODKHOCTH PYKOBOIAILIETO

| cocTaBa OpraHu3aliu KyJ1bTyphl, e

CTPYKTYPHBIX IIOJpa3iencHui H Guinaion
(TIpH MX HAJMYMHU), a/lpeca MecTa
HaXO0XIOCHHUA, KOHTaKTHLIC Te.-"le(bOH_bI H
ajipeca 3JEKTPOHHO# MOYThl CTPYKTYPHBIX
nmojpasjieieHui :

1]

| CBe/ilcHHS 0 BUAAX MPEAOCTABISEMBIX YCIIYT

12

| Kormin HOpMaTHBHBIX IPABOBBIX AKTOB,

YCTaHABIUBAIOIINX NeHbI (Tapubl) Ha
VCIYTH JTHOO MOPSIOK UX YCTAHOBJIECHHS

13

[lepevyens okasbIBaeMbIX MJIATHBIX YCIIYT,
1eHsl (Tapugbi) Ha VCIYIH

14

Kornusg niana duHAHCOBO-X03HCTBEHHOR
JAEATETBHOCTH OPTaHU3aLHH KyIbTypHEl
(OromKeTHAS CMETa). YTBEPKISHHOIO B
YCTAHOBJICHHOM 3aKOHOAATEILCTBOM
Poccuiickoit @enepaiu nopaIke, Win
Or0pKeTHOM cMeThI (HHbOpManHs 00
00BeMe NIPEI0CTABIAEMBIX YCIIYT)

15

Wuadopmaius 0 MarepaaibHO-TEXHHIECKOM
obecreueHnH Npe10CTABICHHs YCIyT
OpraHu3almen KyJabTyphl

\%

16

Kormmu muIleH3HH Ha OCYLIECTBIIEHHE
AESTEILHOCTH, MOUIeKaleit
JTUIIEH3UPOBAHHUIO B COOTBETCTBHH C
3aKoHOIATENLCTBOM Poccuiickoit
®Oenepanuu

HE

OCYIIECTBIIACT

JEATEIHHOCTD,

MOUTEKALIYIO

JIMLECH3UPOBaH
2130)

17

Wudopmaiiys 0 IIaHHPYEMBIX
MEPOTIPUATHSX

Vv

18

Hudopmarus 0 BEIIOJTHEHHH
rocyIapCTBEHHOTO (MYHUIIHIIATBHOTO)
3aJaHusl, OTUET O pe3yIbTarax
JEATEIbHOCTH YIPEKICHUS

19

Pe3ynbTarhl HE3aBUCHMOM OLICHKH KaveCTBa
OKa3aHHs YCIYT OpraHH3alHsaIMH KYJIbTYPBI,
a TaKXke NpeIoKEeHUs 00 yIydIeHHH
KauecTBa X JCATCIIEHOCTH

20

[[1aH Mo yaydileHHIo KadecTsa paboTsl
Opra”Hu3anuu

bamnsl

84,2




Tabmuua 2

Pe3y.IleﬂTl:-l YAOBJAETBOPEHHOCTH rpas;kjiaH ka4ecTBoM yCHOBHﬁ OKAa3aHUuA

ycayr

Ne

Haumenosarnue nokasamens

Konuvec
meo
yoogaiem
BOPEHMNbI
X Kw

Konuyecm
60
ONPOULeHH
blX, Kunpom

Jons
Y0061€meop
EHHBIX
y= (Ku.l/ Kor}p
o)X 100

1.3

OTKpBITOCTH, MOTHOTA | IOCTYIHOCTE HH(pOPMALHH 0
[EATEIbHOCTH OPraHH3alii, Pa3sMEIeHHON Ha
UHOPMAUUOHHBIX CINEHOAX B TIOMELICHHH
OpraHu3aluy

3129

3133

100

1.2

OTKpBITOCTh, MOTHOTA W TOCTYITHOCTD HHCl)OpMaU.HH 0
JIeSTENBHOCTH OPTaHH3aLIUH, pazMenIeHHOH Ha
ouyuanvHoM camme Opranu3aliu

3126

3133

100

KoM(OpTHOCTH yCIIOBHIA IPEJIOCTABICHUA YCIYT
(HampEMep, CAHUTAPHBIM COCTOSHUEM MTOMCIICHHH
OpraHW3alyii, HATHYHEM CAaHHTapHO-THIHEHHIECKUX
OMEINEHHHA, HABUralluy BHYTPH OpraHu3alluu,
koM(bOPTHO# 30HBI OTIbIXA U IIP. )

3047

3133

97

JIOCTYyNHOCTE YCIyT JUIS HHBATHIIOB oGopynosanﬁe
BXOJIHBIX TPYIII MAHIyCaMH, HATHYHE TOPYYHEH,
nybnupoBanue Hagmuceil mpudToM bpaitit, nomMoms
€O CTOpPOHBI PAOOTHHKOB OPraHM3aIuH, IPOIIEIIIUX
o0ydeHHe (HHCTPYKTHPOBAHHE) 10 COMPOBOKIACHHIO
WHBAIMJIOB B MOMEIIEHUN OPraHHU3AlHK U HA
MpPHJIETAIONIEH TEPPUTOPHH H TIP.)

143

92

J0GposKeIaTeTbHOCTh, BEXKIMBOCTE PAOOTHHKOB
OpraHH3aIH, 00eCTIeYUBAIOIINX HePEULHbLI
KoHmakm v nH(pOpMHPOBaHKE NOIYYATE/ICH YCIyT,
IIPH HETIOCPEJICTBEHHOM 0GpALIEHHAN B OPTaHH3aIHIo

3128

3133

100

JTlo6poxKenaTenbHOCTb. BEXKIMBOCTh PAOOTHHKOB
OpraHM3aii, 00ECIeUHBAIOIUX HEROCPeOCHgeHHOe
OKazaHue ycayzu, TpH oOpaLICHUH B OPraHu3allHio

3126

3133

100

Jlobposxkenate IbHOCTh, BEXKIHBOCTh PAOOTHUKOB
OpraHU3alyH OIPH HCIOJIL30BAHHH OUCHAHUUOHHBIX
¢hopm B3auMoIeicTBHS (110 Tenedony, o
9JIEKTPOHHOH [TOHUTE, C MOMOIIIBIO MEKTPOHHBIX
CEPBHCOB (10124 IEKTPOHHOTO O0paIlcHHsA
(3xano0bl, TPeUIOKEHHS ), TOTyUYeHHE KOHCY IbTalliH
IO OKa3bIBaeMBIM YCIyraM H IIp.)

3131

3133

100

Y 10BeTBOPEHHOCTE rpadHKoM pabOThl OpraHu3allHnK
(oTmesneHUEM, OT/IETIBHBIX CIIELIMATUCTOB H JIp.)

3128

3133

100

ynOBIIeTBOpeHHOCTB B L[€JIOM YCIIOBHAMH OKaszaHHA
YCJIYT B OprasM3aniy

3129

3133

100

10.

['OTOBHOCTEL PEKOMEHI0BATE OPraHH3aLMIO
POJICTBEHHUKAM U 3HAKOMBIM, ecii Obl OblLia
BO3MOKHOCTE BEIOOPA OpraHu3aIiy

3130

3133

100




III. OcHoBHBIe BLIBOABLI W PEKOMEHJANHH MO Ppe3yJabTaTaM He3aBHCHMOH
OLIEHKH KavecTBa YCJOBHH OKa3aHHsl yCAyI OPraHH3alHsMH COUHAJILHOIO
00Cy:KMBAHUSA

OcHOBHBIE BBIBObI MO pe3yibTaTaM HE3aBHCHMOM OLICHKU:

B MKVK MPBH wmynuuunansHoro oOpasoBaHus ropoa boropoauik
Boropoauikoro paifioHa 1 ee CTpYKTYPHBIX NTOAPa3eIeHUsIX CO3MaHbl BCE YCIOBUS
IUIs KaueCTBEHHOr0 OKa3aHus yciayr. Bce opraHusauud, MOMYyYHIH JOCTATOYHO
BBICOKHH 0as1 mo pesyiabTaraM He3aBHCHMMOH oneHkH. ITomyyaTtensmu yciayr mo
KaKI0# opraHu3anuu ObUIM BbICKa3aHbl cjoBa IyOOKo# OnaromgapHocTd 3a
OKa3bIBaEMBbIE YCIIYTH, KaK OPraHU3alluy B [EI0M, TaK U pabOTHHKAM.

[To HEeKOTOPBIM OpPraHW3aALMAM [OJYYaTENN YCIYT BbICKA3aIH NOKEIaHUs H
NpeioXeHns, nanHble mnpexacrasiaedsl B Ilpunoxenmm 6. Ilpemnoxenus u
NOJKe/IaHus MoaydyaTesed yCiyr.

O61re peKOMeH 1allu | 110 pe3y/IbTaTaM He3aBHCHMOM OLIEHKH:

B mensx mosblllIeHHs Ka4decTBa OKa3aHUs yCJIyI OpraHu3alysaM KyJIbTYpPbI
pPEKOMEHIYETC:
1. JlononHUTH HEOOXOAUMYIO HH(POPMAIIHIO HAa OPUIIHATIBHOM CalTe OpraHU3alliy:

a. KOIHA MJIaHa GUHAHCOBO-XO35HCTBEHHON NeATEeNbHOCTH OpraHu3aluu
KyIbTyphl (OIO[DKeTHAss CMeTa), YTBEPHKIEHHOTO B YCTAaHOBIEHHOM
3akoHomartenbcTBOM  Poccuiickoit  @epepanuu  nopsaKe, HIHA
OrokeTHON cMeThl (MHbOpMauus 00 o0beMe NpenoCTaBIsEMbIX
yCIyr);

b. uHGOPMALMA O BHINOIHEHHH TOCYIAPCTBEHHOTO (MyHHIHMNAIBHOTO)
3a/laHusl, OTYET O pe3yNbTarax AeATEIbHOCTH YIPEIKACHHUS,

C. IUIaH 10 yJIy4IIeHHIO KadecTBa paboThl OpraHU3allyH.

2. TloBBICHTH ypOBeHB KOM(DOPTHOCTH YCIOBHH MPEIOCTABICHUS YCIYT;
3. IloBbICHTH ypOBEHb JOCTYMHOCTH YCIOYr JUIs JIMIl C OrpaHU4YeHHBIMH
BO3MOXKHOCTSMH 3710POBbsi BO BCEX OpPraHM3alMsX, 8 UMEHHO!

a. PaccMoTpeTh  BO3MOXHOCTb  OOOpYIOBaHMs  BXOAHBIX TPy
naHaycamy (1oAbeMHBIMYU MIaTHOpMaMH ) 31aHHA OpraHu3alui.

b. PaccMmoTtpets BO3MOXKHOCTb BBIJCIICHHS CTOSIHKH I
aBTOTPaHCIIOPTHBIX CPEACTB HHBAIKIOB (Ha 0OLIEl CTOSHKE MeCTa Co
CIeLHAbHBIMHA 3HAYKaMH );

c. PaccMoTpers BO3MOKHOCTH YCTAHOBKH aJallTHPOBAaHHBIX MOPYyYHEH,
pacIIupeH#e ABepHBIX IPOEMOB;

. PaccMOTpeTh BO3MOKHOCTD IPHOOPETEHHS CMEHHBIX KpeCcell-KOIACOK;

e. PaccMOTpers BO3MOKHOCTH YCTAaHOBKHM CIEHMAILHOIO 000pyA0OBaHMUS
B CAHWTAPHO-TUTMEHUYECKUE IOMELICHUS IS NHBATU/I0B;

f. PaccMOTpeTh BO3MOKHOCTb 000PYI0BaHNS MOMEIICHUH OpraHu3alii
nyGiMpoBaRHeM IS MHBAIHIOB [0 CIyXy W 3PEHHIO 3BYKOBOH H
3puTesIbHON MH(bOpPMaLK; AyOIHpoBaHHe HaANUCeH, 3HAKOB U MHOH




TEeKCTOBOM M rpaduueckoit WH(GOpMalMKM 3HaKaMH, BbIITOJTHECHHBIMH
penbedHO-ToYeuHbIM WpH(TOM bpais;

. PaccmoTpeTs  BO3MOXKHOCT ~ OOy4CHHA  COTPYAHHKOB  JJIs
IIpeNOCTABIEHNs WMHBAIMIAaM MO CIyXy (CIyXy H 3peHHIO) YCIyT
cypmonepeBoaurKa (THHIOCYPAONIEPEeBOAYNKA);

. PaccmoTpers  BO3MOXKHOCTb  OOyYeHHUS (MHCTPYKTUPOBAHHA)
COTPYAHHMKOB Uil TPEIOCTABIEHHs TMOMOIIM MO CONPOBOKIACHHIO
WHBAIUIOB B MOMEIIEHUSIX OPraHW3aliK CONMAIBbHOM chepbl U Ha
nmpuieratoen TeppUTOpPUHU.




